
Guidelines for Use of Club Facilities by Members, their Guests and Visitors

Southport Sharks takes pride in its recognition as a leader within the Queensland Club Industry, and as a 
provider of superior service standards to both members and guests who utilise our facilities.

Accordingly, the Club has initiated a number of policies to ensure the maintenance of those standards, and 
to safeguard the safety and wellbeing of not only those persons utilising our facility, but the surrounding 
community as a whole.

Central to those initiatives is the Club’s Risk Assessment Management Policy, covering such matters 
as responsible service of alcohol, responsible provision of gaming services, security issues, legislative 
compliance and provision of services.

The following are offered as a guideline of the expectation the Club’s policies place upon all persons utilising 
our facility:

1. BEHAVIOUR

Each and every person utilising Club facilities has the right to a safe, peaceful and enjoyable environment 
within Club precincts. To that end:

•	 Patrons who show signs of intoxication will be refused service of alcohol and may be requested to  
vacate the premises;

•	 Management, service staff and security personnel reserve the right under the Queensland Liquor Act 
(1993) to refuse entry to the premises and/or refuse service to any patron at any time;

•	 Patrons who are abusive, quarrelsome or threatening may be requested to vacate the premises immediately;

•	 Offensive language will not be tolerated at any time;

•	 It is expected that patrons will respond favourably to any and all reasonable and legal requests by 
managerial staff;

•	 Should Management deem the member’s behaviour or conduct has brought the club into disrepute, their 
membership will be terminated immediately.

2. DRESS

Southport Sharks requires that all members and guests attending the Club abide by the following dress 
code, and have a clean, neat and tidy appearance at all times whilst on Club premises. Appropriate upper 
body clothing must be worn at all times.

3. SECURITY

All security personnel engaged at Southport Sharks are licensed under the Security Providers Act 2008, and 
are fully authorised to take any action deemed to be in the best interest of the Club and its patrons.

To ensure the safety of all persons utilising Club facilities, it is expected that all patrons will:

•	 Not wear sports caps, or any other form of head covering within the premises which might inhibit facial 
recognition (with the exception of that exempted under the dress code);

•	 Leave all motorcycle helmets and similar apparel with Reception for safekeeping until departure;

•	 Leave all knapsacks and sports bags at reception for safekeeping (with the exception of those containing 
items of necessity for infant children);

•	 The Club reserves the right to search any bag in the possession of persons entering or leaving the premises.

4. HEALTH AND SAFETY

Southport Sharks is committed to ensuring that employees, contractors, suppliers, members, visitors and all 
other persons associated with our organisation are not exposed to health and safety risks arising from the 
conduct or activities of our business.

It is expected that persons utilising Club facilities will take all due care to ensure that they and others remain 
free from injury whilst on the premises, and immediately report any perceived hazard or risk to managerial 
staff for investigation and assessment.

S. DRUGS AND ALCOHOL

Southport Sharks has a stringent Drug and Alcohol Policy which applies equally to employees, contractors 
and patrons. All illegal or illicit (recreation) drugs are strictly forbidden, and all alcohol consumed must be 
purchased on premise.

The club adheres to the principles of Responsible Service of Alcohol (RSA), and persons deemed to 
be under the influence of alcohol will be denied further service. Where the conduct of any individual is 
considered unsociable or unruly, they will be removed from the premises. Any person leaving the premises 
in an intoxicated state will be encouraged not to drive, and every assistance will be given for them to make 
alternate transport arrangements.

Where it is known or suspected that any patron, contractor or employee is consuming, selling, purchasing, 
providing or is in possession of illegal substance(s), that person will be immediately removed from the 
premises, and the matter reported to the authorities.
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Membership open to over 18’s only

$1 from every Southport Sharks membership goes to charity.  
The following charities support causes which closely align with  
our own visions and values.

Please nominate one charity you would like to support  
in 2018 by ticking a box:

☐ 	 Gold Coast Hospital Foundation

☐ 	 Southport Sharks Junior AFL

☐ 	 Sharks Community Benefits Fund

JOIN THE CLUB

UNACCEPTABLE DRESS (AT ANY TIME)

•	 Bare feet

•	 Clothing or footwear that is unduly soiled

•	 Clothing that is untidy or unsightly

•	 Clothing that is immodest

•	 Clothing displaying offensive, rude or illegal 
motifs and pictures

•	 Clothing displaying group or gang patches  
or insignia

•	 Male singlets

•	 Male headwear unless it is to conform with 
religious custom, a medical condition or at an 
event or special occasion within the Club

•	 Sports caps (male or female)

•	 Clean and tidy workwear permitted before 6pm 

•	 Training apparel permitted before 6pm 

•	 Rubber thongs permitted before 6pm 

•	 Male sleeveless shirts

CHILDREN

•	 The dress code as above applies to all persons 
over 15 years of age

•	 Children under the age of 15 years must be 
neatly and tidily attired

•	 For safety purposes, children of all ages must 
wear footwear at all times, in all areas of the 
Club, with the exception of Wobbygongs

•	 For safety purposes, football or studded boots 
are not deemed proper footwear for children 
within the Club

•	 Children not in the care of Wobbygongs staff 
must be accompanied by a responsible adult 
(25 years of age or older) at all times

•	 Children are not permitted in the Gaming Room 
at any time

Please note: Management reserves the right to alter 
the interpretation and application of these dress 
codes at their discretion.
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WHAT DO YOU WANT TO KNOW ABOUT?



WHAT  
BENEFITS 
DOES EACH 
STATUS  
OFFER? RUBY EMERALD SAPPHIRE DIAMOND

DOUBLE 
DIAMOND

RATING POINTS 
REQUIRED  
FOR TIER

0 6,000 12,000 24,000 48,000

Redeem My Rewards 
Points for CASH*

Purchase Food  
& Beverages with  
My Rewards Points

FREE tea & coffee  
on the Gaming Floor

Discounts on Food  
& Beverage*

MEMBERS
PRICES

MEMBERS
PRICES

10% 20% 30%

Metered wins over 
$150 receive  
a voucher*

Access to special 
offers through infinite 
Rewards program

Sharks Events Centre 
VIP pricing*

Sharks BITE 
magazine home 
delivery

Monthly My Rewards 
loyalty vouchers* /
mailers

Convert My Rewards 
Gaming Vouchers  
to points

Bonus points every day X1.5 DOUBLE TRIPLE

Exclusive My 
Rewards tier events*

Christmas gift

Invitation to My 
Rewards special 
events

Birthday gift

No expiry on My 
Rewards points

Complimentary 
beverages*

Exclusive VIP parking 
area*

Priority Restaurant 
reservations*

To complete your membership simply present this form and valid 
photo ID at reception

I  

hereby apply to become a member of the Southport Sharks Club 
and request you to enter my name on the register of members, 
if accepted.  I certify I understand and will abide by the SARFC 
Rules and Regulations.

Signature:  

Date:  

In support of my application I submit this information and 
understand that the SARFC Privary Statement is available 
on request.  As a member I will be informed of on-going club 
activities and promotions and can stop SARFC from sending me 
information at any time by calling (07) 5532 1155 or emailing 
privacyofficer@southportsharks.com.au

The SARFC will not be held responsible for the actions of 
individuals who use the SARFC membership card contrary to the 
above membership application conditions.

You (or your guests) may be filmed while at the Southport Sharks 
for promotional purposes. Please see reception or email us on 
info@southortsharks.com.au if you wish to be excluded.

OFFICE USE ONLY
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*For a more comprehensive list of acceptable forms of ID, please refer to our club 
membership policies on the website.

EARN
REWARDS
TODAY AT SHARKS!


