Southport Sharks Group Booking Policy
To secure your booking, please complete the booking confirmation form, providing signed credit card
authorisation. Your booking will only be confirmed once we have received this form and have called you
to confirm. Please return the confirmation form to c.green@southportsharks.com.au or fax to (07) 5532
9101
Seating Requests/Dining options
We will do our best to seat your group in your preferred area; however we are unable to guarantee this
due to the changing nature of the restaurant and entertainment area. We prefer groups of 16 or more to
come into the venue to meet with our restaurant manager so you can view your seating options
Group bookings are required to dine from our buffet only, as A la carte is not available for group
bookings. All guests booked are required to order a buffet or may be asked to vacate the table for other
diners.
Booking periods are strictly for:
 5:30pm/6pm to vacate the table by 7:30pm; or
 8:00pm where you may remain on the table for the remainder of the evening
Deposits/Accounts
For Groups of 16 or more a $200.00 holding deposit is required to confirm your booking.
 Deposit will be held as security for the booking, with the deposit being deducted from the total
bill
 Final numbers must be confirmed by 5pm on the day prior to your reservation. The person
making the booking is required to contact the restaurant to confirm the numbers
 The deposit will be refunded if the booking is cancelled within 48 hours of the reservation
 All accounts must be settled in full on the date of the reservation
 Pre-payment for the group is encouraged and we can accommodate that to make your evening
easier.
All group bookings of 15 or more that pre-pay for their entire reservation receive a voucher to the
value of $50.00 to be redeemed in the lounge bar
(Voucher only redeemable in one transaction on the day of the booking)

FRENZY FOOD COURT
GROUP BOOKING CONFIRMATION
Thank you for choosing to dine at Frenzy Food Court – Southport Sharks. Once we have received your booking form we will
call to confirm your reservation. Groups of 15 or more are required to dine from the buffet. A la carte is not available for large
groups.

Cancellation Fees and Policy
Final numbers must be provided before 5pm on the day of your reservation. Final confirmation is the minimum numbers you
will be charged for. Cancellation fees may apply if your booking is cancelled without 48 hours notice

Reservation Details
Date of Booking:________________________________

Booking Period:

6pm or

8:00pm

Name of Booking: _______________________________
Number of Guests: ______________________________
Contact number:________________________________
Email address:__________________________________

Credit Card Details
Group bookings require a minimum deposit of $200.00 per booking to be held
I authorise Southport Sharks to debit my card $__________ as a deposit for the above booking
Or
I authorise Southport Sharks to debit my card $__________ as full payment for ______ buffets
VISA
MasterCard
American Express (+3% surcharge)
Name of cardholder: ___________________________
Credit Card Number: ___________________________
Expiry Date: __________________________________
I have read and understood the terms and conditions as outlined in the Southport Sharks/Frenzy food court group booking
policy including any cancellation fees that may apply.

Signature: ____________________________________

